AYANA

Resary and Spa
BALI

SCHEDULED RENOVATIONS

To our valued travel agent partners

AYANA Resort and Spa Bali is pleased to announce the renovation of 40 rooms from Resort
View, Jimbaran Bay and Deluxe Ocean View Room categories, to enhance the comfort
and overall experience for our guests. The renovations are scheduled to begin on 26 May
and to be completed by 26 June 2012.

To minimize potential impact on guests, we have made a progressive schedule for this
project to upgrade a few rooms at a time, and scheduled to fall outside of peak travel
periods.

The upgrade will include:

e sound-proof ceilings to insulate against noise

e new bathrooms with rain showers, new mirrors, elevated bathtubs and adjustable
mirror lighting

e new décor including bedding, indoor and outdoor furniture, fixtures and amenities

e master light switches to set lighting to individual preferences

This project follows the completion of 200 renovated rooms and suites in beginning 2012.
Thank you for your continued support of AYANA as we seek to upgrade our facilities and
enhance the experience for your clients and our guests.

Yours sincerely

(edev Coor

Peter van Peborgh-Gooch
Director of Sales and Marketing



